Practice Better

What is it?

Practice Better is our online patient portal and charting system.

We use this platform because it is HIPAA compliant and a

secure way to keep and share private information. All personal

medical information will be saved to your online chart, allowing

easy access and sharing between patient and provider. You

can access this information using a web browser on your
computer, or by downloading the mobile app. This document will give instructions on how to
access your profile on both the desktop version and by using the mobile app.

All members in your family can be under the same head of household profile. The parent will be
created as the primary account and additional family profiles will be added for each child (and
spouse if desired), so all are connected under the same email address and phone number. We
always use a parent as the primary account, whether the parent is planning to be seen as a
patient or not.

Video Tutorial

To learn about how to use Practice Better, you can watch this online video tutorial:

https://help.practicebetter.io/hc/en-us/articles/115004331288-Client-Portal-Walkthrough
(Follow the link above, or use the QR code)

Activate your account

Activating your account allows you to access your patient profile, share and receive
documents, schedule appointments, and chat with the Be Well Clinic staff. To activate your
account, follow the link in the invitation email from Practice Better. Don’t see an invite? Ask the
front desk to send you the link!

Chat with the Front Office or Practitioners

Direct messaging is available through Practice Better. This allows the primary account holder to
send messages back and forth with the Front Office and their Practitioners. Please direct all
messages regarding scheduling, paperwork, purchases, billing, or account help to the Front
Office. The Front Office will monitor their chat during Loveland business hours. Practitioners use
chat to respond to brief questions and clarifications, based on their individual schedule


https://help.practicebetter.io/hc/en-us/articles/115004331288-Client-Portal-Walkthrough

availability. The chat is not for emergency use! To access the chat feature, click the Chat icon in
the top-right corner of your screen to open your ‘Messages’ page:
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Upload documents

Sharing and receiving documents through Practice Better is easy and secure. Each patient’s
documents are uploaded to their individual profiles under the ‘Documents’ tab. If the practitioner
uploads and shares a document with you, you will receive an email notification from Practice
Better.

Patients can also upload documents to their profiles to store and share with the practitioner. If
you upload a document to your Practice Better account, please notify us at the front office, as
we are not automatically informed that a document has been uploaded.

To upload a document to your profile, click on the ‘Documents’ tab in the navigation bar on the
left, then click on the red cloud upload logo in the bottom right corner, and then follow the
prompts to upload the document.

= practicebetter Home My Resources =] f G 20
Be Well Clinic
My Portal

(=) Bookings =]

ﬁ o Send a message Upload a document

[E) Invoices &Billing
Forms Pending Tasks
& No upcoming sessions & No pending tasks
Tasks

Request session

Schedule appointments

To schedule an appointment through Practice Better, make sure you are on the correct patient’s
profile. Once you are on the correct profile, click on ‘Request a Session’ on the home page. This
will take you to another page where you can select the appointment type you would like to book.
Keep in mind, our practitioners may be fairly booked out. If you do not see availability, keep
scrolling to a later date or contact the Front Office.
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Mobile App

All of these functions are also available through Practice Better’s mobile app. Download the app
and login to access and use your client portal, family records, documents, scheduling, and chat.
The features are accessible via the side menu and bottom toolbar. Some account management
features are limited when using the app. For example, additional family records can only be
added from the desktop, or by contacting the Front Office.
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Download the apps at: Google Play Apple App Store



https://play.google.com/store/apps/details?id=io.practicebetter.mobile&pli=1
https://apps.apple.com/us/app/practice-better/id1404183962?ls=1

Other Helpful Information

If you have used Practice Better with another practitioner, you may not be able to create a new
profile under Be Well Clinic. You will need to contact Practice Better in order to resolve this.
Customer service: https://help.practicebetter.io/hc/en-us

(Follow the link above, or use the QR code)

How do | switch between family records in the client portal?
(Follow the link above, or use the QR code)

Activating and logging into your client account
(Follow the link above, or use the QR code)

If you have any additional questions, please call the Be Well Clinic Front Office at
970-218-8273.


https://help.practicebetter.io/hc/en-us
https://help.practicebetter.io/hc/en-us/articles/4709938199579-How-do-I-switch-between-family-records-in-the-Client-Portal
https://help.practicebetter.io/hc/en-us/articles/360019189072-Activating-Your-Client-Account

